BORRD POLICY
No. 4212

OMPLAINTS FROM CITIZEMS

The following procedure is to be followed when registering a concermn,
ahjection or complaint over a particular school policy, procedure, action or
inaction

Stop g

Discuss the matter with the teacher imvolved and/or the Principal of the
gchool.

Step Two

If the problem is not resolved to the satisfaction of the parties imolved,
it is to be brought to the attention of the Superintendent of schools.

Step Three

If, after discussion with the Superintendent, there is still no satisfactory
solution, inform the Superintendent that you wish to present the matter to
the Board, and it will be placed on the agenda for the next Board meeting.
If the matter is sufficiently urgent to warrant a special meeting, one will
be called, At Step Three, the matter must ke stated in writing and signed,
or presented in person at an open meeting; matters not presented in either
of these ways will not be considered.

Step Pour

When problems cannct be resslved at the local District level, the parties
immolved have two courses of action open to them: may call
Superintendent of Bducational Service for his assis

prablem; or the matter may be brought before the Superior Court of
County .
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